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PUBLIC SURVEY RESULT



Methodology
Face to face
interviews Phone
calls

Coverage &
Language

Singapore, 
English

Respondent 
Criteria

Singaporeans, Permanent 
Residents 25 - 60

Length of Survey ~4-6 mins per person 
average

Data collection 
Period

2 August – 15
August 2019

Total Completes
Singaporeans = 1412
Permanent 
Residents = 26 Total
= 1438

STUDY SPECIFICATIONS
PUBLIC SURVEY METHODOLOGY



Resul t s – Dental cost s

89% of respondents said they were 
concerned about the cost of dental 

care in Singapore.



Resul t s – Dental Care

71% of respondents visit a private 
dental practitioner for treatment.

29% said they visit the National 
Healthcare Institution if they need

treatment.



Resul t s – DENTAL CARE

• 61% of respondents visit the dentist at
least once a year.

• 19% visit the dentist at least twice a year.

• 17% have not visited a dentist over the
last 3 years.

• 3% said they haven’t visited a dentist in
‘many’ years



Resul t s – Cost s of Dental Care

• 89% said they were worried about the rising
costs of dental care.

• 10% said they are able to cope or would adjust 
to rising costs of dental care.

• 1% had no response.

• Of the 89% who said they were concerned, 32% 
said they would seek other alternatives like

heading to JB or Bangkok if necessary.



Resul t s – Competency of dent ist s

• 100% of respondents who visited a
dentist in the last year did not file any

complaint against his/her dentist.

• 100% of respondents who had visited 
a dentist in the last year also said
their dentist was competent.

• Not a single respondent said they had
filed a complaint against their dentist


