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No. of complaints Jan - May 2011
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The mediation procedure initiates from the moment 
SDA receives the feedback from patients. The cases 
are then assigned to the mediators. I hope this helps 
our dentists to understand how our mediators handle 
the cases by identifying the key issues involved and 
concluding with a fair and effi cient outcome to the 
cases. Since all mediators are volunteer dentists, we 
appreciate our member dentists for their patience in 
the midst of handling the cases. 

With this opportunity, I would like to thank all my 
mediators who have contributed in every single way 
that have helped the rest of our members; and I hope 
they have gained some valuable experiences that 
could help them in their practice as well. 

As of now, from Jan 2011 – May 2011, there are 
24 enquiries and 46 cases received at SDA for me-
diation; with the type of cases illustrated in the chart 
below. ☤

Dr Seow Yian San
Convenor
SDA Ethics Committee
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Dr Michael Lim has very graciously managed to secure discounts for SDA members who wish to make bulk 
orders for the mooncakes sold by Pan Pacifi c Hotel. 
Members need only show their SDA card to receive the following discounts:

Discount tiers for bulk orders

No. of Boxes Discount Start End

10 - 20 10%

01 August 2011 12 September 2011
21 - 100 15%

101 - 200 20%

201 and above 25%

Credit Card Discounts

UOB, OCBC, AMEX, 
Standard Chartered

10% off all 
mooncakes

01 August 2011 12 September 2011
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Obituary
Dr Yii Kie Mung






