Flowchart for Mediation Cases
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Note:

* SDA can only begin negotiation when BOTH parties agree to proceed
with mediation

¢ SDA reserves the right to insist all parties sign a mediation
agreement before commencing mediation.

To the public and our colleagues, our pledge to you is that
we will try to be fair and efficient in the process of mediation.
Our objective is to resolve your dispute
in a way that is acceptable
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Singapore Dental Assoclation
2 College Road,Level 2 Alumni Medical Centre
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The Mediation Service of the Singapore Dental The following information must be clearly provided
Association (SDA) is provided by dedicated volunteers - ' in the E-mail or Letter when requesting mediation:

committed to amicably resolving, through mediation, » What is Mediation?
disputes related to the Dental Profes =

i) Name and I/C No. of complainant

Service is without prejudice and all discussions
0 a case will not and cannot be used in a Court of Law.

'y and i)

ii) Name and I/C No. of panent (lf differ: m
ainant)

, ‘_._ln our modern socnety, miscs

DA Mediatio Service will not pass judgment on either par
stif ‘party in a Court of Law.
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avenues if deemed

Mediation Service must agree to allow the SDA
Mediation Service to inspect his or her treatment
records and -provlde any othar information that

1) What is Mediation?

e & E) All details arri!l"‘?‘fijérma

2) What are the ground rules of mediation? Mediation Service are reg: _
of the cases can be used for educa{'rbﬂ pu

3) How can | request for mediation?

F) SDA Mediation Service will not mediate any Case that is being

»What is Mediation? investigated by other bodies. Any Dentist agreeing to allow the SDA Mediation

Service to mediate must agree to allow the SDA
Mediation is a non-adversarial problem solving process. G) SDA reserves the right to insist that all parties sign a mediation Mediation Service to examine the treatment

It usually involves agreement before commencing mediation, furthermore, upon
resolution of the case, parties are required to sign a settlement and
discharge form.

records of the Patient and to provide all
e |dentification of the key issues involved documentation and render assistance that the
SDA Mediation Service may reasonably require.

¢ Facilitation of constructive negotiation and

_ ) = How do | request a mediation?
* Exploration of ways of settling the issue.

- . SDA Mediation Service only accepts requests for mediation via E-mail o o
k. or Letter.
Save in exceptional circumstances, the SDA Mediation Service will not Upon the receipt of the E-mail or Letter requesting
mediate Cases when more than six months have passed since the Mediation, the SDA Mediation Service will send
completion of treatment. an Acknowledgement to the complainant and

T
notify the Dentist Concerned.

Please note that SDA can fm[y bagm medlatlun




